
1:::~'Ul.J'Vl11'VI t11irt1 

l.l'Vl11'Vlt11i;i'm'VIF1b'U1~~11"lfl.l.:ifl~vid''Um:in 

th:::~1um1fimfl 2s61 

e7'VIU'VITU 
" 

I/ I d CU t:!_ 
(~'t11Vfl1'6'1\91':i1lil1':itJ'6'111fln~ ~~.nn~) 
" 

1~meim111 

RMUTTO-QA

KPI 

Version 

1 

c ':i£J.:iA1'6'1 1 ' n~v rlth::vh.Jffi ) 
" 

':ieNleJfin1':iU~ £J5m':iu~11vi11'Vlti1~v b'Vlfl b'IJ 1~u':i1'tl11.:Jfl~\91::1'1J£J£Jn 

d 
'VI 

1.2.1 fl:t;bb'L!'L!bu~t.1'1lt1-:iuru<Vi\9li.l~ty'!J11'1~~1~-:i1t1v11mt.11'U 1 tJ 
(?Intl. ';i:t;~'U111rrn?l\9l';i 22 ) 

" 
1.2.2 ~'1'11'U'1l€1'1Ufli'iflB1 bbfi:t; ~~lb 1'il fl1':ii'iflB1':i:t;~'U 

" 
uru.vil'li'iflB1 (?lfltl. ';i:t;~'UVl~fl~m 2.2 ) 

1.3 ~'1~Y-l5'1lt1-:ii!nPinB1~t1ll~tiiYl1t.1 

2.1 

2.2 

1.3.1 'iJ1tnt1i!nPiflB1i.l~t\HU1\91~-:i'UlJ?ltiiYl1t.J~?l~1-:JVl1t1-:i1d..J?1~1-:i 
!U IV 'I 'I 

1.3.2 'il1tn'Uuni'inB1i.l~'!Jqj1\91~.fr'UlJG'jlilVl1tJ~?l€l'U~1'U 
rirurrnBru:::;ri11d..J b llt1~i.J<;j:::;flt1'Ufl1':i 
' " 

~i;N1'Ul~tJ/'11'U?l~1'1?1':i':irl bb'fl:t;'Ul\91 fl':i'Jd..J'1J€1'1€11'il1'HJi.J'rn'iJ1 (?lfl€l. ';i:t;~'U 

?1mut1 2.3) 

~€1t.1'1:t;'1Jt1-:i~'1-:i1'U1~t.11-:i1'U?1~1-:1?1';i';irl bbfi:t;'L!l\91m'id..J1 mt1'U 3 tJ E! t1'U111rr-:i~ 
thm 1oiJi.J':i:::;1t.1'1l'U1 mt1'Ulltl'il~ut1 

~b~t.J'L! 
" 

bu1vi111v 

3.51 * * 

3.51 ../ * * 

3.51 ../ ../ * * 

3.51 * ../ * * 
* ../ * * 
* ../ * * 



4.1 

';i::~'U1l'V111'Vlm~v 

11V111'Vlt11~m 'Vlfll b 'L! fa~';i1"!111.:Jfll6'l~d''L!min 

'1.h::1il1um';if.in-li1 2s61 

';i~li1bBml1';i 

RMUTTO-QA

KPI 

'll1t1Tw~mJl'l'llt1TI11:1.1 bb'1~rrrn.1bll'Ll1 vi ti Vl~eifl:i'Jllruru1Yf ei.:i~t1~:Wm1?l'lJ 
~ v v 

?ll'Ll '\ll~e.Ji.J11'1Jl m t1nT:it'1-r1.:i:i,i'1~1b~:W 

5.1.1 -reit1'1~'1.1€l.:JV!tWl:'1\9l':i~Ui"rum1~'Ll TOR (b~:w1mt1ll 
~ 

Version 

1 

bU1'Vl:1.11U 

ei~1.:iueit1 

8 b~e.J.:J 

m1~mn 2563) -reit1'1~ 50 

5.1.2 -reit1'1~'1.lei.:iV1~nt'1\9l':il'tf1~'1"l~1~·rum11''lJ1ei.:i'il1nt'1m 
~ 

l'1J1~'1"l (11:wri11:w~.:iV1~n~mi.h~bflVll'1J1m1~:i:it'1m1'tf1~V>11'mei.:i) 

\911iJ.:i<ii'~ 5.2.2 m1'lJ1m1i!n~n~11~~1J'lJ1qJqJ1\91~ 
(t1nei.1~~'\Jt1m'U't1 1.4) 

~liJ.:i<ii'~ 5.2.3n'ilm1:wi!n~n~11~~'lJ'lfa\JqJ11'1~ bb'1~~~Ei'bn1 (t'1nei.1~~u 
mn'U''W 1.5) 

~liJ.:i<ii'~ 5.2.4 ':i~'\J'\Jn'11nm1'\J1V1wnt11~t1/.:i1'Wt'1-r1.:it'111ri'bb'1~ 
t1l'\9im1:w (t1nei.1~~'\Jt1m'U't1 2.1) 

~ltJ.:i:fivi 5.2.5 b~'Llt'1tl'\Jt'11i'Ll.:J1'Wl~t1/.:i1t1t'111.:it'111r1 bb'1~'W11'1m':i:w (t'1m:i. 

1~~'\Jt1mu'W 2.2) 

5 f1~bb'Ll'W 

5 f1~bb'Ll'Ll 

5 f1~bb'Ll'W 

5 f1~bb'W'W 

5 f1~bb'Ll'W 

* ,/ * * 

* ,/ * * 

* * 

* * 
* ,/ * * 
* ,/ * * 

* ,/ * * 
* ,/ * * 

* ,/ * * 



6.2 

';j~~'mJVl11'Vlfl1~fl 

11V111'VltJ1~m'Vlfl 1 'l.! fa~';i1"ll1l~fl~vi~1'1.Jeiein 
'\.J-;j~lif1um';iiiin-~1 2s61 

';i~abBmf1';i 

RMUTTO-QA

KPI 

1'11ti.:i~~ 5.2. 7 ':i~tJtJnGi 1nvhwu1':i.:i~Gitl11'lJ'Wll'j"'nJbbGi~fl'J1lJbU'W 1'Vl8Vi~B 
' ' 

.nilururu1VfB.:i~'W C~1ti.:i~':i~$1u?1mu'W~1~ 4.1) 
" v v 

~1ti.:i~~ 5.2. 9 B1'il1':itltl':i~"il1lJV11l'Vl81~8~ilflru11'Utl1ruru1bBn (?!nB. 
'I q QJ v 

':i~~u?tmu'W 1.2) 

~1ti.:i~~ 5.2.10 B1'il1':itltl':i~"il1lJV11l'Vl81~8~~1':i.:i~1bbV1U.:iY11.:i1'1J1m':i 
(?lnB.':i~~umnu'W 1.3) 

lJVi1l'Vl81~8 

5.2.17. H.mm':itl':i~bil'Wflru.f11'V'l':i~~'Uflru~'1JB.:J'Vlnflru~ 
' ' 

~B8'1~'1JB.:i~n~n~1i'Wu~~Vf18~~1'Wn1':i'Vl~?1BtJ?llJ':i':i~'W~~n~~tlDu~ 
(b~ai1itl 2562) 

Version 

1 

bthV1am.1 

* ./ * * 
* * * 
* * * 
* * * 

./ * * * ./ * * * ./ * * * ./ * * * ./ * * * ./ * * * 
3.51 ./ * * * 

* * * 
3.51 * * 

* * 



"' ~1u.:i1iu~ ~ b u1V1111t1nT'atl"a~nuflru.fl1'W.fl1t11 u • 
";j~~'U1J'V111'Vlt116lt1 

11V111'Vlt116lm 'Vlfl 1 u fa~"a16!11l\lfl~~~1ue:ie:in 

u"a~1i11um"afin-~1 2s61 

"a~&mimt1"a 

RMUTTO-QA

KPI 

Version 

1 

r11-r'IJ':iB,rdb'll'Llr11-r'IJ'rn.:1~1m~CJ1 il1"1i~11J11J1bbm~1.ffi;hv1-r'IJ':i~CJ~b1m 1 lJrn':i~lrn-J1 b~:W~.:Jbb~i''Ll~ 1 ~.:ivnrnJ 
2561 ~.:ii''Ll~ 31 mn.rJ1fl:w 2562 oiJ1'V'lb..;J11 'LlJi1'Ll~':iB.:iB5m':iu~bb'1~~"1i1m:i6m':i'IJ~ 1J1vhn':iru1bb'1~b~'Ll'IJe:iun'IJ{9]1LJ-:i~bb'1~ 
bll1'VlmCJm':i'lh~n'L!flrum'V'l.fl1CJ1 'Ll~i1'V'l b..;J1foCJ~'IJe:iuvl.:i be:inm':ioil1-:i~mb~1 bb'1~oil1'V'l b..;J1~'U~'<il~ 1 Vf r11 bm~i.11 n1n'IJ bb'1~ • 
~':i1'<il?f eJ'IJ~'1 fl1':i~1 b 'W'Ll.:11'Ll~1:W~1U.:J~bb'1~ bD 1'VllnCJb ~B 1VIblJ'lJ1 LJ ~1:wr11-r'IJ':ieJ.:Jfl1':i~1 b 'W'Ll.:11'1.l.Q b ~B 1 Vlbfl~~'1.:11'Ll~~ ~1:W 
bu 1'Vlm CJ 'IJ e:i.:i (9)1LJ .:i~ bb~ '1 ~ (9)11 'Ll ':i~ vl'IJ ?t-:i ?t ~ B'Ll '<il ~ b tJ 'LI '\.J ':i ~ lCJ'IJu bb n ~ -r'IJ'IJ ~rn':i bb'1~~iJ~1'Ll1J1 ~1 'Ll b~ CJ n'IJ:wV11::1V1CJ1 ~CJ 

~ , ~ ~ 

-~· 
(~'1i1l'.IA1a\9l':i1'11':ii:iaiiA'n~ t-.iflfin~) 
" 

'HJ'lei5nTatJ~ 

/ 

............ c.r. .. 1L 
(~1J11'.Jfl1il\9l':i1'11':ieJil~~1':i':iN bilN"fln1'lJ1'1'i4) " . . 

':iel'leJ5n1':i'U~ 

(~'1i11'.Jfl1a\9l':i1'11':ieJW':ii'l'.I el'1il'il'.JtiJ5'1n':i) 
" 

':iel'leJ5n1':i'U~ 

a 
<~1i11'.JA~~·~~~~~~~d~~~···~~~~La'l 'l':i'1u> 
" . ('lJ11'.Jfti'ti'l'.I ililbbil'lJ) 

':iel'leJ5n1':i'U~ .. .. 
':iel\lel5'n1':i'U\9l 


