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?1BVll'l'1ti.:iti'uu~uV1'1JB'l?lf11'1J~n~1 

ri ti 1iX Lnvi m1?1{1'1?111r'i~.:i 1 V1il :U~.:i 

LJ1::~~ifivifi'u~ !il BU L\!VI cJf111~\i!J'IJ1 

LJ1::LV11'! (oUB:WGiL:S'll'lrum"v'l) " . 
2) (19) 6"Vi~1'1Jt:JM1'Ul~CJL:U'I 

'Ui'!iln11:W!iltJUG'l'IJB'ICJVILil'!1G'l!il{ . 
'!11~ l'l11:wtilti'ln11 'il1LU'U'1JB'I 

6"'11'l:W '!l:W'!l'U .fl11'l1'~LLG'l::Ltin'!l'U . "" 
Lrn::LJ1::LV11'! t:.1"1'1"v'lTI'1JB'lf111l~CJ 

LLG'l ::'U1!ilmw:Ut:J"1n1::V1U ?I 'I~ ti 
" 

m1~\i!J'U1~L~CJ'IJ n11?1{1'll'lrum'Vj " . 
LJ1::~n~LLGi::m1~\i!J'IJ1'1J1!ilm1:W\l'U I ~ 1 !il VI~ ti f111 ?I { H 1 ti f11 ?I 

ij f111\!VIVI:: b U CJ'Ut:J"1'11'1J \11 nVli.11 CJ'l1'1J l.1"1~1b Yl:w LLG'l::~Vll'ld1:WG'l1l.111'1 
" 

"""' """ !V """ """ """Cl.I VILnCJ'J'lJB'I B1VI f111\!VIG'IVILiU!il1 '1lti'ILJ1::L VI 1'11 un11LL-ll.:iofi'u1::~u 

~'ll~Vlt ti'IJ~Vlcru!i\1 Lllutilu (-U'ti:wm:U'I I 'U1'1J1'!l1~ . " 
~rum'V'l) 

3) (20) 6"vi~1'Ut:.1Gi'!1uWm:S'!LJ1::CJn~ . 
LLG'l:: f111~ \i!J 'U 1 'Ui' !il f1'i1:W Vi ?11:W11 f1 

i.11:w1LJ1:: CJ f1 ~H VI~ ti 1~ VI 'Ul ~CJ . . 
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~ 



•, 

" "TU 

4. t:.J'1'UE.:Jf111'U1f111 

l'!l1f111 

4.1 t:<'1'!1mm1 

'U1f111l'!l1f1116'1 
~ 

~1u11ru~ 

(Public Service) 

4.2 t:.J'1'!JE.:Jf111 

'U1f111l'!l1f111bb 'U'U 

bil~1~ (Specific 

Service) 

~ ~'lJ111iE8'ilvi~1f1'V!tl18.:J1'lJJl18'lJ 'il f1 

( oUEl.lm :il.:irirumv'l) 
~ ' 

1) (21) t:<'1f111U1~LlJ'lJ.:J1'lJ'U1n11 

l~1f111'UE.:Je:f~'U'U1f111~~1l.J11'1 
~ 

2) (22) t:.J'1f111'U1f111l'U1f111~ 

fl11:1.1ae:i"fli\'e:i.:i 

n'U:1.11~1~1'1.Jn11e:i":1.1An~1 .. . 
rut 2561 

,d II Q 

:1.11~'i~11J'VI 3 "11Jf11'i\J'if11'i 

1'ti1f11'i 

~ 1l.J11'1~~1H1ruA1 (Value) bb n '!JeNVJE.:J~'lJ '!ll.J'li'lJ bb'1~~.:Jfll.J ~1l.J 
' ' 

e:r-r'U'U1m1 'lil.J'U'lJ bb'1~~.:ifll.J1tli' 1vi8 1~~'Uf111l.Jb~81'1l1wbb'1~B'~~n~ru 
~ ' -
mm1fftl1><'1~1nn11'U1n111'U1m1 'U E .:i tJ 'i ~ bJl 'V1~'11u'lJ1vi8iln11 

1uHu1~18'1lu1'1i' ei 81.:i b u'lJ 1uu11l.J 'U1VI11~vin11~ u 1~~11.J fl 11 l.J 
~ 

3) (23) t:.J'1fl1WVl.:J~Eh'U'il.:J \1l1.:itJ1~bVlf'I bL'1~ilfl11l.J1tJ1.:i1~ 

e:i~'U'U1n1111iein111~'U1m11'!l1m1 im~'lJ bb'1~m1~~E'Ultli' t:<'1~~;j 
~ 

'1.Jl~f11'il.J b ~'il ~'il'U hYl~ f11'l~~'lJ1 

mJ'U~'lJ'lJ 1 ~'1ll.J'U'lJ~~1.:i~.:iril.lflrum~ 
' ' ' 

'l'il.:J~'U1Ef11~U'1~fl11l.JVJ1'\1118l'LJ 

eimri~ ( oUEl.1'1 b :il.:irirum~) 
~ ' 

1) (24) t:<'1f11'lU'l~LlJ'lJ.:J1'lJ'U~f11'l 

1'll1n11~1nV1i.118-:i1'lJ~~ei.:i'!Jei 

~1m1mh1~bfivitl1~18'1lu1t11~1.:i 

Q.I <::!:ii v.... <a.I 

8-:J8'1.J'UE.:Jt:.Jb'l8'1.J fl'lE'Ufl'l1 'Ul.J'U'lJ 
~ ' 

~.:Jfll.J bL'1~U'l~bVlf'l'!l1~ 

cl " ~ • I"' :1.11~'i~11J'VI 4 ~11Jl"1lilu1fll1Jfi'i'i:l.I 

bba~f111:1.1btlu1 'Vlt1 

~'11U'lJ~vil.l~n~1iln11~vin1'l 

(~fJlJ~t.~~flWf\1~) L~tJtJ~ fl111'1ijFJ "1~€lfl11'U~fl11 
~ . ~ 

2) (25) t:.J'1.:J1'1.J'U1f111l'!l1f11'l~1l.J1'l(1 l'U1f11'l~t.h1tl~f111~'U~1'1.J f11'l 

~~1.:JflnJA1 (Value) 1vi8~~1'lru1~1n 
' 

t:<'1~fl1vi11~~1t11-r'U~1n><'1n11'U1n1'l 

i'1l1n11J'lJ "' (oUEl.J'1b:U.:irirum~) 
I ~ ' 

ttli'bbn 

(1 ) In Cash fi ei n 1'l~~1.:i fl ru 1'11 
' 
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?1'1tll~'lJ5'l'll.J f11'lU-r'ULb'1~ 

tl'l :rn n ~1-tl?l '1 tl1 ~ 'lJu'l'll.lvY .:J'U E .:i 
' 

l'V18Lb'1~\1l1.:itJ'i~bVlf'IE81.:i 

b'Vlm~~l.J ~1l.l~n8m~bb'1~B'~ 



" '11'U 

5. e..i~'LJeMfl11tJ·rnn'Ll 

fl tu.fl1'V'l .fl1V1u . 

v-3Atl'l::m1u 

5.1 e..imr:ut1viB1::uu 

th::n'Uflrum'V'I . 
.fl1V 1 'Ll 

5.2 e..i~"':ut1viB'llt1-:i 
,, 

Vl~fl?llll'lVl'IVll.Jl11'1Jtl'I 
" 

?tm'UPifli;1 

tl'l::b~'Ufl1'loW1il1'lCIA1 

ft1111av'1l't~v'3 

nu111\il'l~1un1'lv'111Rn~1 .. . 
YUi. 2561 

l\llJ'Llli'J'l:Utl'lrlfl'J Vl~tltl'lrll"l11:U~ I :u~fi1b~:U1~tl'\J~L~V'Ll 'lll.J'll'Ll "''lfl:U 
"-' 'U 'U • 

1mJ Lll'Ll~'Ll (-U't111m:ii-:iflrum'V'I) I LL~::tl1::LVJl'!'ll1~ 
" ' 

3) (26) e.J~fl1'iU'i::dJ'LlflT'i'\J~fl1'l 

l 'll1fl1'i LL '\J'\JLiJ'V'I 1:: (Specific Service) 

1111vflru::fl'l'll.Jfl1'll'll1fl1'l'LJt1-:i 

?tm'LlPifl'l!l1 (oLJt13Jm:ii-:iflrum'Vi) 
" ' 

1) (27) e..i~fl11tl1::n'Llfltu.fl1'V'l.fl1V1'Ll 
' 

(IQA) ~ rltl 1~Lfl111tl1:: 1v'lltJ ~ti fl1'i 

'\J~VI 1'i?Iti1 'Ll pf fl '1!11 ?I 1l.11'iti·1.Ji1 tJ 

tJ-r'\J tJ 'i 'I~ \ilJ'Ll1 LL~:: L lJ w:h'UVI~ 'l'lltl'I 
' 

fl1'l'\J~Vl1'i?tm'LlP1 fl'l!l11\ii' (-LJ' t13J~L :U-:i 
" 

rirum'V'I) 

2) (28) e.J~fl1'lU'l::tl'Llf)fU.fl1'1'1.fl1V 1 'Ll 

( IQA) 'il 1 fl fl 1'Hll L iJ 'Ll fl 1 'i ti 'i :: n 'Ll 

.fl1V1'Llt111 V ?Im 'Ll pf fl '1!11 ( oLJ ti :U ~ L :ii-:i 
" 

f)fU.fl1'1'1) 

3) (29) e.J~'1Jtl'lfl1'i'\J~Vl1'i'11'Lltl'J::tl'U 

fltu.f11'1'1.f11V1'Ll (IQA) ~LlJ'l.!6'11'UVl~'I 
' 

1 'Ll fl1'ioV'\J Lfl ~ t1'Ll1 ~ Lfll11l\ilJ'Ll li'i'il.J 

fltu.fl1'1'1.f11V b?tm'Lli'1fli;1 (oiit13Jm:U-:i 
' " 

f)fU.f11'1'1) 

1) (30) e.J~'1Jtl'lfl1'it11e.J~fl1'lUWL:iJ'U 

fltu.f11'V'IVl~fl?llll'l 1 tJ1 offtlfot11-:i ~\ilJ'Ll1 
' " . 
LL"1::'\J~Vl1'J~l11fl1'l (oLJtl:U~L :U-:ifltu.fl1'1'1) 

" ' 
2) (31) Vl~fl?llil'i1\ii'-r'\Jfl1'l-r'\JV1'i1'\J 

" 

111\il'l~1u~ s ~1'Un1'l'U~Vl1'l .. 
~'1fl1'l 

5.1 ?tmU'Llt1111:uPifli;1ljV1~fl?l\il'i 
' " 

QJ """ ii~ ii 

LL~:: fl 1'J'il111fl1 'i L 'l V 'Ll 'lVl L'Ll'Ll fl 1 'l 
" 

Vf l'lJ'Ll1~ L~V'ULL '\J'U'\J'itu1fl1'iL ~e:i 1 ~ 
" " 

nflru~fl'l!lru::ei'tJVl-:itl'i::?t'lrl . 
\iltl'\J?l'LleJ'l~Vllil'!1?t\ili'll1~LL~:: 

" d 
fl11:U\ileJ'lfl1'iV1Vl~1flVl~18'1Jtl'I 

U'J::LVJI'! ~'11'Ll\ii'1'ULl'!'J'l!l!fl'il "''lfl:U 

LL~::~'ILL1111'1e:i:u 1111vfl1'in?l1'Ll~13J 

'lleJ-:i'll:U'll'Ll "'-:ifl:u ?tm'Lltl1::flt1'\Jfl1'i . ,, 
Vl'l.fl1fl-r!LL~::.fl1fl LB fl'll'Ll 

5.3 ?tmutJe:i111:uPifli;1n1::'lJ'lJ 
' 

\J'i::n'LlfltuJl1'1'1 nfl1'i~111vi1l.l • 
\il'i'J'il ?ltl'\J U'i:: L:iJ'ULL~::Vf l'lJ'Ll1fl1'i 

~111fl1'iPifl'1!11'i::~'\JVI~ fl?l\il'l flru:: 
" 

LL~:: ?Im U'Ll ~nu 'i:: ~Vl 5 .fl1'1'1 LL~:: 

tl'i::~vi5e..i~ nfl1'in1n'lJ1~fl1'i~l11 

fl1'iPi fl '1!11 LL~::~1 L iJ'U'11'Ll \il111-rf 'Uu 

'il1flV1u1v-:i1'U~'Ll"'-:in111 Vl~e:ifl1'i 1 n'iJLll'Uvi1:ufl!Jm::vi'i1-:im'itl'i::n'Ll 

~'\J'i ... B 'I 'il 1.,fl ?I i1 ~'ll1 ;'V'I ( fl'l run ?I .fl1 I fl ru i11: fl 1'i1'1 fl '1!11 eJ ~-1 'I~ eJ L ;:J e:i-:i 

1'll1'll'V'I) ( 'llBl;Jm '1MF)tu.fl1'1'1) ?I e:i 111fl~e:i-:ivi1mflru'fl:u1 vi 'i !1 'Ll 

3) (32) Vl~fl?llll'l 1\ii'-r'\Jm'ifo'iv'l'il1fl 
" 

eJ'lrlfl'l-r'\J'ieJ'lfltui11'V'11'U'i::~'\J 
' 

'Ll 1'Ll1'll1 ~ (International Accreditation 

Bodies) (t11lj} (oLJBl;Jm:U-:it!~mruLL~:: 

rirum'V'I) 

14 

Vl~fl?l\il'i'i::~'\JeJl11:Ui'1fl'l!l1 fl'leJ'\J 
" ' 

3J 1 vi 'i~1'Ll fl ru1 l'i1 'i:: ~'\J e:i 111:u Pl fl'l!l1 
~ , , , 

LL~'l'll1~ LL~:::U1\il'i!1'Ll~'Ll1 ~6 
fl1::vi'i1-:ii'1fli;15fl11n1V1'Ll111 



" ~11..1 
fi1v~u1a'llv~ 

u~a::v~fi'th::nvu 

1. i:..J'1i:i':W~Vlilw i:..J'1fll'l~1biJ1J'l11J'Utl·HH11'W Pi fl'l'fl 1.1 'U~'U'Vl'Utl'I 
m'lu~vn'l..ij'Vlm'l ~ 1 'W fl 1 'l 'U ~VI 1 'l bb '1 :: fl 1 'l ..ij Vl ?tm'WPimn 

\911:1..1~'\Jon'ilVi 

\91tl'U?l'Wtl'l~tl 

fll'l~\lll'Wl 

bfl'i'l'J3jfi'il 

bba:;i:i'.:iA:W'Utl'I 

th:;bVlf'I 

2. rirumv-1 
' 

urusn\91(\91~1'VI 

btlfl) 

fl 1 'l Pi fl '\'fl Vi ?I= Vf v 'W ti' \91 G'i' fl'\'! ru (Organization 4 ~l'W fll'l\9iv'U?l'Wv'lm1:1.1ti\'v.:ifll'l'Uv.:iVfv.:i~'W 

rmJ1ti\'~'Wofi'il 4 ~l'W \911:1.J'l::uu Context) Vi bba:;'l.h:;b'Vlf'!b~tJ\91tJ'U?l'WtJ'l~tlfll'lbU~fJ'WbbtJa.:i 

VI~ v fla 1fl~ ?tm'WPi fl'l'!1n lVl'WVl 1 ~ \91v'U?t'Wm~mbi:..J'W bba:;Yi f'!V11.:i fll'l~ \lll'Wl\J'i:; b 'VI f'lt'Wv'WlA\91\911:1..1 

1Vl f.Jil fl 1 'ltl1 bbi:..J'W~\lllm ?t m'W Pifl'l'f 1 

1 uci1f.JV1vvirjfl1'lu5u~~b zjv:1.11f.J.:i 

ua=\9iv'U?l'Wil'IA11:1.1iv.:ifl1'l'Utl'I 

Vl tl 'I~ 'W bba:; U 'l:; b VI f'I~ '11 'W b '1J.:i 
v • 

.fll 'l n 'iJ bb a:; b '11.:i i'l 'W Vi bb a= fl 1 'l 

\91tl'U?l'W tl'I ~tl fll 'lb u~ tJ'Wbb ua.:i bba= 

Yi f'I VI 1'Ifl1'l~\llJ'W1 U 'l = b VI f'l1 'W 

tl'WlA\91 \911:Wbbi:..J'W~'Vl5f'll?t\911'll1~ iJ 

VIG'i' fl bf'l'l'l'J3jfi'il'l"ltlb,;; f.J'I \911:1..iAll:W 

bV1:1..11=?1:w ua:;ilfll'l'U~Vll'l\911:1..1 

bb 'W1Vl1'15'l'l:l..ll liu1 a 

' 
1.2 i;..ia~:1.1~V15'1Jv.:i 

fll'l~lbil'W'll'W~l'W 

fll'l'U~Vll'l 

b U'Wfll'li:..J~\91uru.fi\91'1Jv.:i?tm'WPifl'l'fl uru.fi\9itJ~qiqi1\91~ 

'l=~uu~qiqi1\91~ u~qiqi11V1 bba:; 

u~qiqi1 bv fl b ~v'lv.:i-rum'l~\lll'Wl 

u'l=bVlf'! :il.:ii;..i~\9in1G'i'.:iri'W?tl'Ul 
' 

~1'1 11~?ttlVlA~tJ'ln'UA11:W 

ti\'v.:i fll'l'Uv,uTI .ff /\9ia1Vl bL 'l'l'll'W~ 
~ 

?ttlVli'l~tJ.:inuYif'IVl1.:i fll'l~\lll'Wl 

UWLVlf'I All:Wiv'lfll'l'Utl'IVltl'l~'W 

bll'W1um:wYif'IV11.:i bU1V1:1..11fJ m1:w 
. . 

b :Uf.J1'!l1 qi Vi ?I '11'WPifl'l'Jln1 Vl'W Vl 

'J1:1.1li.:iurusn\9iilriruo'l'l:1.1 'il~f.Jo'l'l:w 
' 

?tl:l.ll'l'11'Wfll'l~l'll'WLb'1=fll'l 

~l'i .:J:Ul \91tl 81.:iiJ A11:W?l'U\911:WVIG'i' fl 
' 

2.2 flru.fll'V'l 
' 
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?tm'WPifl'l'fl b ll'W 1 u\911:1..ibbi:..J'W ~\lllm?tm'WPin'l'!1 

\911:1.1~'Wofi'il'Uv.:i?1'11'WPifl'l'!1\911m=uuV1~vfla 1n 

~?1'11'WPifl'l'f1n1V1'WVl LV1f.Jtl1bbi:..J'W ~\lll'Wl 

?tm'WPifl'l'J11 tJci1 fJVlvVlrjfl1'ltJnu~~ bzjv:w 1f.J.:i 

nudJ1V1:1..11fJ'UtJ.:ifll'l~\lll'Wlfll'lPifl'l'fl'Uv.:i\J'l:;bV1f'! 

fll 'l ~1 b il'W'll'W'Uil .:i ?t m'WPi fl'l'flVi ?t =Vi'v'W 

i:..J'1i:i':w~Vli1 'Wfll'lu~V11'l?tm'WPifl'l'J1 b~v H'l'W 
fll 'lu-ru u 'l '1 ri rumv-1 fl l'l~1 b il'W.:i1'W '1J v .:i 

' ' 
?tm'WPi fl'l'fl v 81.:i ~m {j v.:i fl l'l'U~V!l'l..ij Vl fl l'l 

?t t:ll'W Pi fl'l'fl 1~\J'i= fJ fl \911 -ff m:wVIG'i' flU 1''!H1J l'Utl'I 
' v 

bf'!'l'l'J3)fi 'iJ Y-ltl b ~ f.J.:J \91l:W'U%VItl81.:i L Vl:J..11 :;?t:l.I bba:; 

ilfll'l'U~Vll'l\911:WU'W1Vll.:J5'l'l:Wlliu1a 

fll'l~l b il'W'll'W'Utl'l?tm'WPi fl 'l'Jl 1'Wfl1 'l~ \lll'W 1 

flrum'V'luru.fi\9iu~ruru1\91~ fl1'lil.:i1'W~1 Vl~v 
' v v 

fll'l Pi fl'l'fl ~ v Vl~v\J'l:; fl vuen:Uv-1~?t'l=mfJ1 'W 

1 ti V1G'i'.:i&'l1b~'ilfll'lPifl'l'flflruG'i'fl'l'!ru=~Yi.:i 
' 

u 'l= ?t'I r1 \911:1..1 fl 'iv u :1..11 \91 'l ~l'W fl rul ~ 'l:; ~u 
~ ' ' 

tlVl:l.IPifl'l'flbL'l-i.:i'!ll~ (TQF) LLa:;iJl1fl'l'J:;~'illbU'W 
' 

\91 l:W fl ruG'i' fl'l'fru:;~ b ll'W m 1:1..1 i v.:i fl l'l'U v .:i\J'l:; b VI f'! 
' 

v1Yi i1Vi'fl'l'f=~'il1bll'W~tlfll'l~l'l.:i~i\91 ilVi'fl'l'!= 

1'Wm'ltJ5 u~.:i1'W ilVi' fl 'l'f:; 1'W fl 1 'l~ v ?11 w l'l'fl 

tl'lfl~'l'J LU'Wi'W 

.:i 1'Wb~v1~.:i1 'W/tl .:i r1fl'lbnVlm1:1.1n11V1u 1 

ilVi' fl'l'f= 1 'W fl l'l~v?tl w1'l'!1 ti' .:i fl~'\'! n:wfi .:i 



~11J 

3. flrum~ 
' 

1~uu rm 1n b 'Wf11'i~1 btJ'Wf11'i\il1l.I 

f1'Hl'IJ l.11 \il H11Jfl tl.11 ~'i ~ ~'IJ 
"" ' ' 

Vl~v~n11't11~~ Vl~BB~Af11l'tl1~~ 

fl1Vl'WVI b ~l.J b~l.J bb~~~1l.11'Hl~~1~ 

'\Jl \il ll'i'il.JVi \il 'i ~ \il1:U fl11:U ~B~ 111 'i 

'tlB~U'i~b'Vll'11~ 2.3 ~rum~ 

'IJruon\ilmqjqJ1bBf1 

'\Jl\ilf1'i'il.I 1Ylv1v..:i-rufl11~\i!.J'\J1 ~~1..:i~11A 

tJ1~ b 'VIP1b '\Jv'\J1fl\il ~~1:ui1t1't11:ui 

Hu1~ 1t.1'tl'W1~ 1 ll'W1 tJ\il1:uViPiV11~ 

11~~u%V11\11V1:u1t.1 fl11:u1~m'tl1'1J 

~~m'WPim~n1~n1vt'WV1 jjfl11:u1tl'W 

fi1B5tJ1tl'!JeN 

bb~a::B'lflU'i::nB\.J 

c..i ~..:i 1 '\J'tl ei ..:i '11ru'1i\il~'1'IJfl11Pimn1~~utJ~'!!'!!1 

L'Vl~~\i!.J'W1~'\Jllfl11:U~BVlflGlB'ltl'IJ (1) bb't.11 

'Vl1'lfl1'il~8bb~~~\i!.J'W1\il1l.Jfl11:Ub~81'tl1qj'tlB'l 

~mu'\J Vl~B (2) bb'\JdV11..:i11111~mb~~~\i!.J'\J1 

1Ylv1v~fo1111~\i!.J'\J1U1~b'VIP1 Vl~B (3) ..:i1'\JWt.1 

~ ~ 1:u1 'i ti U'i~ ~ fltil1.if tl'Uvtth 8'l1'\Jn18'\JB fl/ 

mflB\il~1Vlfl'i'i:U 
' 

1 'W fl1'i~\i!.J'W1flrun1~uru'1i \iltJ~ru ru1bvfl1,Xjj ' ,, ,, 

'tl1~/'\J1'\J1'tl1~ 11~~ll..:i11Ji~t.1/..:i1'\J~~1..:i~11A 

'tlB'l ~ b~t.J'W~ LflVIB'lAfl11:Un vtlJ/'Wl\il fl11:U 
~ ~ 

~~BVlflGlB'ltl'\.J (1) bb'\Jd'Vl1'll111l~8bb~~~\i!.J'\J1 

\il1l.Jfl11rn~t.11't11'1J'tlv~~mu'W vt~v (2) 11'\J1 

V11..:i fl1'il~t.J11~~~\i!.J'\J11 Ylv1v~-rufl11~\i!.J'\J1 

tJ1~b'VIP1 Vl~v (3) ~1'\Jl~t.1~~1m1t1tJ1~t.1fl\il1.if 
' 

1 'lJ fl11~ \i!.11..11c..i~..:i11..11~t.111~ ~..:i 11..1 ~~1..:i~11 A 

Vi~BVl fl Gl B'ltl'\.J'IJ ~'IJ'Vl'tlB~ ~ti 11..1 Pi f1'1'11 bb~~\il B'IJ 

L'1'VI c11111~\i!.11..11tJ1~1V1Pi 11l.lii..:ic..i~..:i11..1Wt1/ 
!V o!'.<:::11 !V """ """' 

c..i~..:i11..1~11..:im1fl :u 1111v 1..:iv..:i'11m11m11'tl11111 

Vi~~l.l'iibc..Jt.Jbb~~ (Citation) bb~~c..i~..:i11..1Wt.1/ 

c..i~..:i11..1~~1~~11A~1Mm1~1~ V11..11~t1'11fl 
' 

jjvm~~V11..:i111'i Pifl'l'11 L'Wm'tl1J'\J 1 V1-tl1t1..:i1'Wmt.1'Wvn1m~~'IJ'tl1~/m'W1'll1~ 
t--~~~~~-t-~~~~~~~~~~~~~~~ 

LV1t.1llW'IJ'Ufl~ 1fl 1 't.11111~1 btJ't.11111 3.2 fl rum~ 1111~111'.Ju..:i11J'tlv..:i~m'WPifl'l'!1'i~~'IJBVll.IPifl'l'!1 
' ' 

\il1:U'IJ~'\.J'VI bb~~fld1:Ub~ tl1'tl1qj'UB'l ~11Jl~8b:S..:i 

~m1..1Pi fl'l'!1Vi ~B VI flGl v ~nu fl11:u tJ1~t.1fltil11~~1111 
' 

~B'lfl1'i'tlB'lU'i~b'Vll'1 \il~BVl'1'\Jfl1'i ~\i!.J'l.11'\Jl\ilfl'i1:U 

~~1~ 1iX11'\ vim1:u~1:ui1 v'tlv..:i'Vl fl~ 1 t1 
' ,, 

"1..:imfl-r2 mflm1Pifl'l'11 mflLBfl'tl'l.I 

1rn~'tl:u'tl1..1 1V1t.1u1ru1n1wii1nu ' ~ 

11111111u1'ffuw1t1'tl1..111..11 ~..:i~1ru'tlt1 

bb~~~\i!.J'\J1'l.ll\ilfl'i'i:U ~1:U11tl~~1~c..J~ 

fl'i~'Vl'IJ (Impact) 1 iX11ritJ1~b'VIP11~ 

16 

'Wl\ilfl1'i:UVi~BVlflGlB'ltl'IJ'\.J~'U'Vl'tlB'l~tl1'l.l~fl'\'11 

riv 1 iX1nV11111~~1..:i~11A ~..:i1 vilJ ll~..:itJ1~&i'l'f,;1 

~vii91..1~ \ilB'IJ L '1'VI tl 1111~\i!.J'l.11U 1~ b 'VI P1 jj 1111'1 VI 

'VI~ 1tit11..1c..i~..:i1'\J'11flvttl1t1..:i11..1Vi1f1t11-if v..:i ~nVi 

f111'1Vl~'Vl5U\il'i ~'tl~'Vlt B'l.l~'Vl5U\il1 btl'W~'\J 
' 

11:uii..:ic..i~..:i1'\JWt.11~..:itJ1~~fltil 11~:m11~\i!.11..11 

1..11\ilfl11:u m:ui 1t1'tl 1:u 1tJ 'i~ t1 fl \il1oifVl~B1~'VI 1..1 
' ' 



" \il1'1J 

4. CJ!i1'11€l.:lfl11 

'U~fl11l'll1fl11 

~1eJ'fiU1tl'UeJ~bb~":::~11J ei~R''lh:::neiu 

CJ lil'!I €l.:I fl11vl 1LU'U.:I1'U~ 1'U'U~ fl 11 
"">. .,,,,. ii QJ !LI 

1'll1 fl11Vl "'€)(;\ l'1 lil €).:!fl 'Ul'111l..J \11 €).:! fl11 

4.1 CJ"'11€l.:lfl11 

'U~fl11l'll1fl11~ 
'II 

'llmmi''U~m1 zj.:i£1 2th:::1.1rn1~LLn 1 ?1Ta11ru::: 
'II 

fl11'U~fl11l'll1flWVii1ri1\11€l'U LL Yl'U I (Public Service) 

Lrn::: fl11'U~fl11l'll1fl11LL'U'U 1i1 L ti~1 

1i;iai1m1'1111'111l..J~LL!il:::th:::?1'U1111ru 
'II 

l..11 ti'~ WJ't.11Vl~€l'U'Jtl.J1fl11tl'U~'Ulifi 'iJ 
'II 

v 

'11€l.:lfli;\l..1Plfl~1~1'U~1.:I 1 vl.:11111 I 4.2 CJ!il'11€l.:lfl11 

'U~fl11l'll1fl11~G'l1li11ru::: (Public 'U~fl11l'll1fl11 
'II 

Service) LL lil::: /VI~ €l 1111'\J ~fl 11 LL'U'ULO'l'l1::: 

l'll1fl11LL'U'ULO'l'l1::: (Specific Service) (Specific 

1i;i ti G'l 1l..111 ti G'I ~1.:i Ll'1~B'll 1t11'111l..J Service) 

~1l..li1m:::V1'l 1.:i?1muP1 fl~1tl'U'lll..l'll'U 

bi1'LlJ'U~.:11'1l..ILL'Vi.:ifl11L~tl'U~ LLlil:::i1 
'II 

fl11L~ tl't.I~ €l 81.:1~ €l L-0 €l.:l\111il€l~iJ:'j \11 
'II 

1~t1i1m1v11Li1um11u 2 tl1:::L.flV1~ 

L lJ 'U 1 tl\111l..JVi Y'1Yl1.:ILL!il:::'U~ 'UYl LU 1Vll..J1tl 

1'111l..JL~ti1'll1qj~G'Iti1'UPl11 ~11~ 

n1V1'U~ 1~t1i11:::'U'U fllil1111u1111 

vl1L111..111111 i1'?1€l(;) l'lfl B.:ltl'U'U~'UYl 

LL!il:::l'111l..J~€l.:lfl11'11€l.:1€l.:iri'fl'J ffioff 
'II 

'U~fl11 L~€l\11B'U1'iJV181111~\llJ't.11 

G'IU'UG'l'U'Ubi1''lll..l'll'U?1~1.:i~.:il'1l..ll'1 rum'W 
' ' ' 

5. CJ!il'11€l.:ifl11 I CJ!il'11€l.:lfl11vl1Li1'U.:i1'U~1'Utl11 15.1 CJ!il~l..J']YlB 
'lh:::n'Ul'1tl.J.fl1'1'l 'lh::: tl'Ul'1tl.J.fl1'W.fl1tlb 't.I L VlB 1 i1 Lfii;i 'J:::'U'U'\.h:::n1..1 

' ' 
mt11u I 1:::'U'Ufllill111u1111'U~V111~~fl11 I l'1rum'Wmt11u 

mt11 'UG'lm'UPlfl~1 ~Lll'U~tln11l..11 'U 

~1'U11WU~Vl11Vl~flG'l\111 1'1tl.J.fl1'Vi 
'II ' 

m'il118 m1'Vi1u'l111.:ir\1i1tll\llJ'Uli11l..I 
' ' 

ll'\lil €l ~ 'il'U fl11~~ 1111 L~ tl't.I 1111G'l€l'U 

Vi G'IB ~ l'ltf €l.:1 tl'UVi Y'lYl 1.:1 LL!il :::'U%Yl 

LU 1Vll..J 1 tl'!I €l.:IG'lt11'U Pl 11~1'il'U Lfi ~ 

fl11L~€ll..J1t1.:i 1111'Vi1.:!1'U B 81.:i L lJ 'U 

' 

-=I 0 QJ QJ ..! 
1 ::: 'lJ 'lJ l..J fl 1 1 fl 1 fl 'lJ ~ LL lil LL lil ::: 5.2 CJ!ilG'll..l']Vlli'!IB.:I 

~1eJ'fiU1f.J'UeJ~ 

bb~":::ei~R'i.h:::m1u 

1111 v11 L Uu .:i1u 'll B.:i "'mu Pi 11 ~11::: c;l 'U B \ill..! Pi 11 ~1 
' 

1ufl11'\J~ 1111i'll11111~?11511 ru::: (Public 
'II 

Service) ~ G'I €l i;i l'1 fl B .:I tl 'lJ 'lJ ~ 'lJ Yl LL lil::: 1'111 l..J 

~€l.:I fl11'11 €l.:1€l.:iri'mffi oU'U~fl11 L ~€l\11€l'U 1'1Jvi 8 
'II 

fl 11~llllu1 ?1 i!u ?lu uH'lll..I 'llu"' ~ 1.:i ~ .:i 1'1 l..I 
' ' 

l'1 rum 'l'l 1B.:i-r'Ufafl1G'ILL!il:::1'111l..IVl1vi1a1 u 
' 

€)1..111'1\11 

m1v11LUu.:i1'U'!IB.:IG'lm'UPi11~11::: c;i''lJB(;)l..JPl11~1 
' 

b 't.lfl11 b i1'U~fl11l'll11111LL 'U'ULO'l'l1::: (Specific 

Service) \111l..Jfl11~€l.:1'11€l'11€l.:IVl'tl1t1.:i1u B.:iri'm 

1~t1fl11'U~1111i'll11111c;l.:ifl~11?11l..J11ti?1~1~ 

l'1ruri1 (Value) 1i1n'U?1ti1uPifl~1 1~LLn 
' 

(1) In Cash ~B fl11?l~1.:ifJWA1oW'il11W1~1'U 

ri1H~1t1/l..JlilA1/11tl1~ LL!il::: (2) In Kind ~B 
'II 

fl11G'l~1.:11'1ruri1~hhi.J1..1l..JlilA1/11t11~ BTYi fl11 
' 'II 

G'l~1.:11'111l..J CJ fl~'U ~ €l B.:iri' fl'J fl11Lfi i;\l \llJ'Uli11l..J 
'II 

B.:iri'm V1~BB.:iri'l'111l..ITIV1l.i Lll'U~'U 
'II 

fl 11 v11 L Uu .:i1u'!I B.:i G'I mu Pi 11 ~11::: c;l 'U B i;il..J Pi fl ~1 
' 

b 't.lfl11ti1:::tl'UfJW.fl1'Vi.fl1tlb 1..1 (IQA) ~rl€l b i1Lfii;i 

tl1::: 1t1'lltJ~€ll111'U~Vl11G'lt11'UPll1~1 G'l1l..J11t1 

'111 tltlfotl1.:i~\llJ'U1LL!il:::L D't.1~11..IVl~.:l'!IB.:11111 
' 

'U~Vl11G'I t11'U Pl fl ~11~ LL lil::: ij CJ lil 1111'\.l 1::: tl'U 

1'1W.fl1'1'l.fl1tlb'U (IQA) ~1M'U'il1flV1'l11t1.:i1u 
' 
~'U~.:ltl(;) \111il€l~'il'U 1~'11CJ!il'11€l.:11111'U~V111.:11'U 

tl1:::n1..11'1ru.fl1'Vi.fl1tlb'U (IQA) l..J1LD'U~1'UVl~.:ib'U 
' 

fl11oLJ'ULl'1~€l't.1bi1Lfii;\l\llJ'Uli11l..Jl'1Wi11'Vi.fl1tl1 u 
' 

?1m'UPlfl~1 

fl11v11Li1u.:i1'U'!IB.:i?lm'UPlfl~11:::c;l'U €J(;)l..JPll1~1 
' 

oLJ'U Ll'l~B'U 1 i1m1iil \111l..J L u1V1l..J1 t1 
' 

Vl~fl~\111vY.:iV1l..J~'11€l.:i I 11..1 fl11't11CJ!il fl11tl1::: Lii't.lfJW.fl1'WVl~fl~ m 1 tlti' 

'll€l.:IG'lm1..1Pi11~1 11l..J~.:ICJ!il'11€l.:11111 I G'lt11'UPll1~1 
'U~V111.:11'U fl 11'\.l 1::: tl'U l'1 tl.J.fl1'1"1 

' 

17 

tlfotl1.:i ~\llJ'U1 LL!il:::U~Vl11~~fl11Vl~flG'l\11'Jb'U 
' 'II 

"'ti 1'UPi11~1B81.:i L lJ mtlli11l..J Lrn::: \11-B'U G'l'U B .:I~ €l 
'II 

t 



,, 
~1\J 

L lJ'W ~TWVl~.:J b 'W f11'~'W'il1 'H\J1 f11'l 

vl 1 L 'ii'LI f11'l \ll1:1J f1'l€J'\.HL 'WlVI 1-:J f11'l 

'l.J':i ::: L iJ 'W fH\J .f11 l'l .f11 ti 'W €J f1 'l €J 'U ~ 
' 

LL '1::: L lJ 'W ~ 1'W1'tJ f11 'l oLJ 'U L fl~ €J 'W 

rle.J b ~Lfl(11LlJ'Wl~'Wli'l'l:IJflt\Jil1l'l b 'W 
' 

li'l m'WPi f1~1iJ f11'JLCW LL l'l~~ '1f11'l 

vl1L'ii'W.:J1'WoU€J:IJ'11'lli'l'WLVIP1~ 
~ ~ 

18 

fi1v6'U1£1'1Jv.:i 

bb~'1::v.:ifi'th::nv'U 

Vf '1 f1G'l\ll'lf11'l~(11 f11'lPif1~1'W€Jf1G'l'11'W~~-:i ( ti'1l1l 
~ 

'il'W~1b~Vl'1f11i'i\ll'l1~~'Uf11'l~'U'l€J.:J'il1f1 
~ 

Mi11'111~l'l V1%~UVl'l1'U'il1f1VIU1tl.:J1'Wl>i''W~.:Jn(11 

\ll'1€J(1\'il'WiiVl'1f1G'l\ll'l1~~'Uf11'l~'U'l€J.:J'i11f1 
~ 

(International Accreditation Bodies) 



., ., 
2.2 nT~tl':i:ail'UAW.fl1VUJ1(;l'Hi1'U6ti''Uvh.1~1'U (Common Standards) 

• dS dS 

b fl ru sVi fl T'j'lJ 1~ dh.1 fl run Tvun t.J'U el nl115n 11~1btJ'Ufl11 ?11tl t:H'l fl 11tl 1~ blJ'U'll ei \I ?l m'LI ~ fl'1!}1 
' ' 

· b ~el?l~Vlel'Ui:.J~n11~1 b tJ'U\11'U~1ll'U~'U'Vlbb~~ fl~ll'll1~ b.fl'Vl'll€1\l?lm'LI~fl'1!}1 °V'l~el l!vY\11 ~.LJ'm?l'Umb 'LI~ b ~ei 
' 

Q.I CV ~ ~ Q CV~ 
tl1utl1\lbb~~°V'l~'U1 b\ly-a1ath:a~l'L!Vilil1'Hl.!1 VJ\l'U 

' 

-a::~'UflW.fl1Vi • 
... cl 
V!Lllf.13.J 

(Excellent) 

... 
~:u1n 

(Very Good) 

... 
VJ 

(Good) 

Viv t<ti 
(Fair) 

i.J-j'utJ-a\I • 
(Improvement 

Required) 

f'l1afiu1a 

- iJi:.J~n11~1 b 'Ll'U\11'\.J~ b ll'Ubb 'U1 n11tJ5u~~~ b~t.Jll 'Vl1mb 'U1tl5u~1~~u fan 

"" Vl"av 

- iJi:.J~m1~1b u'U\11'LI~l1m1ll 1vivib~'Ubb~~bll'LI~t.Jelllfo~bb?lvi\l~\lfl11llb ll'Ut:rt'i11 'LI 
'lJ 

1\1 n11~ fl'1!}1 bb~~iii:.J~ n11~1 b u'U\11'\.J~ ~ b~t.Jll ei v1\l-Uvi b ':il'U ?l\I n11 b il1V1m tJ 
'lJ 

.J q 0 4 

'Vl ?l m 'LI l"1 n '!!} 1 fl1 'Vl'U vi wrn 

- i:.J~m1~1b u'U\11'U~1vivib~'U?11m1mll'U~ bVi t.Jub~ t.J\I ~1elV1\l 1 ~bbn ?1m'U~fl'1!}1 
'lJ 

~'U1'U~1'U~1\I 1 

- iJi:.J~m1~1bu'U\11'U~bll'Ubb'U1m1tJ5u~~~ V11mb'U1'll5u~1~~u6111~ Vl'ia 

- iJtJ ~ m1~1 b 'Ll'LI\11'\.J~?l\I n11 b il1V1m t.J~ ?lm'U~ fl'1!}1n1V1'Uvi1vi t.JVl'111ru1 ~1ll 
'lJ 

., "" "" l"1 fl t.J.fl1°V'l bb~ ~'U1'U'Vl'IJ€1\l?lfl1'Ul"1 fl'1!}1 bblil:: 

- ?11ll1111~ n '1!}1 bb 'U11 ull~ ~ ei v1\I ~el b ti ei \I'll el\I i:.J ~ n 11~ 1bu'U\11'U~1ll~ 'LI u n '1 

b il1V1m t.J'llel\l?ltn'LI~ n'1!}1 

..:::::ii 0 ~ 2J 6'..:::::il ~ I I/ Q.I CV 

- ll i:.J ~ m1vi1 b 'U'U\11'\.J?lel vi fl~ €1\1 ml! bfl UJ6Vl'Vl ?l m'LI l"1 fl'1!}1 bb~ ~'Vl'Ul tJ \11'\.J ~'LI ?l \I nvi 

n1V1'Uvi bblil:: 

- iJtJ~m1~1 b 'Ll'LI\11'\.J~~ ~1ll b il1V1ll1t.J~?lm'U~fl'1!}1n1V1'Uvi bblil:: 

- iibb 'U11 ull~~'llel\li:.J~m1~1b 'Ll'U\11'\.Jmll~'Uun':il b il1V1mt.J'llei\1?1m'U~n'1!}1 

- lJfl1111\I bbi:.J'Ubb~ fl\I hJ~i1 b tJ'U\11'\.J 'V11elii'Vl~fl\i1'Ufl11~1 b tJ'U\11'\.Jbb~hl b zjelll bt.J\I 
"' 

num1'll5ml'Vl1mbi:.J'U Vl'iv 

- iJtJ ~ m1~1 b 'Llm1'LI~u11~~'Uun'1 b iJ1V1ll1 t.J'll ei\l?lm'LI~ fl'1!}1u1\ltl1~ b~'LI bblil:: 
' 

- ii i:.J~ n11~ 1bU'Um1~V11 nii m1tl~utl1 \I bbnl 'll V1~ei~~'U1 b~ nu el t.J?l1m111 
' 

u11~~'Uun'1 b il1V1mt.J'llel\l?lm'U~n'1!}11~ 
' 

- hJn n1111\I bbi:.J'U n 11~1 b U'U\11'LI Vl~el 1~iJi:.J~n11~1 b um1'LI~u11~~'Liuih 
' 

biJ1V1ll1t.J'llel\l?lm'LI~n'1!}1 Vl'ia 

- iJtJ~m1~1bu'Lim1~~ei\ltlfotl1\lbbnl 'll V11ei~~'LI11vim~\1~1'LI 
' 
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b~tlfl 1 <ff hrni1~6'1 fl11vl1 b ti'U'l1'U?!t!~ f!Glt!'I "11l.J bflrusn~?!tn'UP! fl~1 bbi:'t~VlLJ1 CM1'U~'U~'I n~n1Vl'U~ fl1'Ul?l1l.J 

'th~ b~'U fl11Yl~11ru1 1 'LI~1'U'llm fl11U1~ biJ'Uflf11.fl1'VUl 1 t.l'Utl fl\>11l.J mti'U bb 'U1'Vl1'1'1Jtl'I ?!l.Ji'l. ,r'U ~U1~ biJ'U 
' " 

m t.1'Ue:i fl llle:i 'I~ ~Vl~ fl m1'111"1 t\!~ b U'U m1"111 ~LJ1~ biJ'U"111l b ~ \>1'U11l.lru hi b tl'unT~\;111~ bv m:111 bb~ b uum1 

:> i;hJ\;l'j'J~ bV nfl11ri1trruV1~vvle11.:i B.:1(;11111~'U'U IQA bbl;l :a tl'ut .U~rnm1i;l'11.ri1~w~ b~U'J'ti'v.:i b vfoauvu 
• u v 

~ i;ii;l''W 5m1~1 b ilu .:i1u 1111 ti.:iijm11 bF111~~ n1~'U1um1 il~:5' uri1~ ruvia.:i~i;i ~v~i;ii;l'Wtf m1~1 b ilu .:i1u 
u 

~.:in~11111nn11m1(;l'i'J~'lh~bij'U(;l111mui;ln~nhin~1 

~'Id ~i:'I fl11LJ1~ bil'U"111l'Vl~ fl bfl rusn-ii1-:i~'U VltJ1 t.1-:i1'U~'U~-:i n~?11l.l11ti~~11ru1v\'1,b ti'Ufl111 'U 

m1~-:i b?!~l.l ?!ii''U?!'U'U bbi:'I~ 1 ~m1-tl1m Vl~v 1 'Wm1~~'U1 bbi:'I~ t.1m~~'UAru.fl1'l"lm1Pi fl~1'lle:i-:i?1m'UPlfl~1 
' ' 

., ., d ., 
'j~~'UF1n.lfl1'W "I.IV bfl'UV b 'WVn11'W~'U1 • 
' 

~bVU11 (Excellent) ri111~-r'U fl11~'1b?!~l.J1 ~b lJ'U~'Ubb 'U'U 

~111n (Very Good) ri111~-r'Ufl11~'1b?l~l.l b ~e:it.1m~~'U:inm~1'U ... 
~(Good) llle:i'l 1~-r'U m1?1ii''U?!'U'Ub ~v~~m 

' 
'Wv 1-U (Fair) ~e:i'l 1~-r'Um1-tl1t.1 b Vl~m ~e:iufou1'1 

' 
ui''UU1.:I (Improvement Required) llle:i-:i Hff 'Um1-tl1t.1 b Vl~m ~mbm 'lliJty'Vl1e:itl1-:ib ~-:i~1'U 

~1vd1.:i m1?11u~i:'lfl11LJ1~biJ'Urirum'l"lmt.1'Utifl'llml.l'Vl1l'Vlt.11~t.1 fl. il~-:id 
' ' 

1. \>1111'1 bb?l~'I ~i:'t'll t!'lfl11U1~ biJ'UA f11.fl1'\i'l.fl1t.l'UVfl b~Ufl1'W'i'J11 
' 

., 0 

'j~~'UFln.lfl1'W • ~1'U'J'U 

... .J 
~bt.Jt.ll.J (Excellent) hJLJ11fln 

~l.J1fl (Very Good) 4 LJ1~b~'U~~11ru1 

~(Good) 21 LJ1~b~'UY1~11ru1 

'l"le:i1i (Fair) 5 LJ1~b~'LIY1~11ru1 

ufou~-:i (Improvement Required) LJ .,; "' 2 1~b~'U'\"1~11f111 

1111 32 '\J1~b~uw~11ru1 
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• I "' ;:1 • I "°' ""' 2. i?nn~ LL?l\91..:J ~"1'lleJ'lfl11u1~ L:IJ'Ufl rumvun t.J'l.m fl L u'U~1tlu1:: b~'U'W'11'Hl.!1 
' 

i;1Tu/ei.:ii'1tl'l"::neiu/tl':i"::L~'IJVl~1'l"ru1 
" d o,I ~ 
\il1'\J'VI 1 f.l~gl1Jtj'Vlii ' d iNf'lth:mtii.J'VI 1.1 U'l"::L~'\Jn1'l"Vl~1'l"N1~ 1 (1) 

b't.ln11u~V11'l"~~n1'1" I u~'U'Vl'UeJ-l'1fl1'WPl11'1'.11 t:J'1 fl1'J$-:i Ll'l'J1~°v1 L :U-:i l'ltu.fl1'Vl~'1fl1'WPl 111'.11 ~ ~'V\'1 b 'U 
' 

Vl111W'\Jiin~ (Organization Context) L ~ eH 111'Hl1LiJ'l.M1 'U ~ '1:::: YI tl 'U er('\ i( 11'l'.IW.n18 b ~ . . 
Yivieiua'\Jei.:i~eim'l" Vl(9leJ'IJ'1'Uei-:i~mLt:J'W i mi ii 'll VI i111'Uei-:i'1fl1'WPl11 '1'.11 4 ~ 1'U LL '1:::: 1111 

wi;u'\J1LA'l"~~n~LL~:: 8'Vln1"11'1(9li'tf1~ (9)€l'IJ'1'Uei-:i 1'111:w ~ei-:i1111'U ei-:iYlei-:i ~mL'1 :::tl'~ ~ L 'Vll"lvY-:i .. ' 

~'lf'lll'llv'ltl':i"::L'VIA b 'UL :U ~ .fl1 'Jii'IJ LL'1~L:U-:i~'U~L~1l (91 tl 'U '1'U tl'l ~ €l 111 'J 

LU~ 8'ULL U '1-l LL'1 ~Yi l"l'V11-l 111'Ji~'U1tJ'J~ L 'VI l"lb 'U 

€l'U11'1(9)(9)1lJUt:J'U~'Vl51"11'1(9l{'tf1~ 

U'a::L~'IJn1'J'Vi~1'aN1~ 2 (2) 

t:J'1fl1'J$'1Ll'l'J1~°v1L :U-:i f)t\J.fl1'V'l~'1fl1'WPll1'1'.11~~y\'1 b 'U 

L ~ tl'l 111'J~1LiJ'U~1 'Um :W LLt:J'U i ~'U 1'1f\1D't.I(911 :W 

~rnm':i"tl':i"::Lij'\J 

~ 

i't.lnii'llV1i111'Uei~'1fl1't.IPl11'1'.11(9)1:!.J'J~'U'UV1~ei 11'1111~ I ~ 

" d ~1'\J'VI 2 f'INl11V'I 
' 

' d ei.:if'ltl'a::neiuvi 1.2 

' t:J'1$:w ')'Vl5'U€l-l fl1'J 

~1L lJ'U-l1'U~1'Ufl1'J 

'U~'V11'J'1fl1't.1Pll1'1'.11 

' d ei.:if'ttl'a::neiuvi 2.1 

uruenvi (~~ L'VI Lvn) I f)t\J.fl1'V'lUtu'1(9) 

'J~~'UtJ~i1)i1)1(9)~ 

'1fl1D'Wfl1'Vl't.I~ t~m11LLt:J't.li~'t.l1'1mi11..11tJri18'Vltl~ 

~11wu5ir~~ L zjei:w 18-:itl'u L u1V1:1..118'Uei-:i 1111i ~'1.11 

fl1'JPl 11'1'.11'U€l'lth~L 'VII"! 

d .Q. d 
tl'a::L\il'\JnWr'l~1'aN1'VI 1 (3) 

' ' 
t:J '111111 Lm1 ~ ,.h :U.:i fl rum'V'l Ln 81 tl'u t:J '1$:w'1'VI5 

111 'J'U~'V11'J'1fl1'UPl111'.11('\1:w'Vlir11u-r'tfi1J1 'U €l ~ 

Ll"l'J'l'.l,iJii'll'V'ltlLy;8-l 

U'a::L~'\Jn1'aVl~1'l"N1~ 2 (4) 

' ' 
t:J'1111 'Jl Ll'l 'J1~"1 L :U ~fl t\J.fl1'V'l Ln 81 tl'U t:J'1 $:w ') 'V15 

fl1'J'U~'V11'J'1f\1'UPl111'.11 (911:1.J LL'Ud'Vl1-lfi'J'J:IJ1.f1'U1'1 

U'a::L~'\Jn1'aVl~1'l"N1~ 1 (5) 

1111~-:i1'U'V11 V1~ei1111Pl11'1'.11~ei V1~eitJ1~11eiuei1~'V'l 

B'1'J~.fl18b't.I 1 tJ V1i1-:i~1L~'llfl1'JPl11'1'.11 

U'a::L~'IJn1'aVl~1'aN1~ 2 (6) 

t:J '111111.J 1~LiJ1..11'111:w 'ri-:i 'V'l ei 1 'll'll ei.:i ITT oiJ iJ ru'1('\('\1:w 
'IJ 

fl'J€l'IJ:lJ1(9l'J\i1'Ul'lru1~lh~~'U€l~:WPl11'1'.11LL'lA-l'tf1~ (TQF) 
d.S 'I 'I 'I 

U'a::L~'\Jn1'aVl~1'aN1~ 3 (7) 

'V'ltlbi 

"' ~ 

~ 

~m11 

Vll1'1'.1~~'il1LU'U~€lfl1'J~1'J-l~l(9lb'Ul"i(9)1'J'J'l'.I~ 21 ei1Yi I ~ 

Vi 11 '1'.1~11..1 11 1 Hh -:i 1 't.I Hard Skill Soft Skill 

IT Literacy 'Vl~tl Digital Literacy 'IJ1111111$:wmis-ru 

0 oiJiJru'1(9) V1~eit:J'11111tJniJ~~LL'1~-:iii-:iVl11is-~~-:i11G1T:i 

U'a::L~'\Jn1'aVl~1'aN1~ 4 (8) 

t:J'1fl1'J'Vl~'1€l'U.fl1'1'.11eJ'll1')is-
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3. f1Wfl1'W.:11'W1~V 
' 

fl1'W/eNA'lh::neiu/'l.h::L~'WoW'11'iW1 

eJ.:IA'l.h::neiuVi 2.2 th::L~'Wfl1'ioW'11'iW1vl 1 (9) 

ei.:iA'th::m:iuvl 2.3 

rirum'l'li1ru'1l'l 

1::~'l.Jtl~'lJ '1J1 Lil f1 

' d ei.:iflth::neiuvi 3.1 

f1 ruJ11W.:111.Jl -;5' ti 
' 

b 1.Jfll'i~\illtllHW LvH.J 1'ff ri11:ui~1.J~-1b 1.Jf1WU5iJ~ 
LL'1::-W' \ill'W1'111.JL vi il b ~-111.JVI~ €l€l-1rl mLfi ~f111:Url 11Vlil 1 

b 1.JL :U-11.J btl'\J1 ti l'll1f111 Vl~€l#i'11.Jf111'\J~Vl11:5'~f111 

1~t1iirirum'l'li:.J'1'11m U1.J~t1B:u·fo L :U-:i'lh::'5' n,; 
' 

'l.h::L~'Wn1'ioW'11'iW1vl 2 (10) 

« ~~11.J i:.J'1'111.J'll B-1 iJ ru'1 l'lVi 'il'\J n 11~ m~11:: ~u , ~mn 

tl~'lJ'lJ1 b 'Vl~~\ilJ1.J1f111:l.IL~t11'll1'1J Vl~€lf111~€ltl€l~ 
v.d v Q../ """Q../ 

f111:U~'Vl i.'1 €l ~ f1 '1 il-1 f1'\J ( 1) LL 1.J1'V11 '1 f11'n 'iJ t!LL'1:: 

~\ill1.JU1:Uf111:UL~t11'll1'1J'll€l-11.'lf11D1.J Vl~il 

(2) LL 1.J1'V11'1 f111l :5' tlLL'1::~ \ill1.J1L~€l1€l-1'!'\J f11'i-W' \ill1.J1 

tl1::L'Vll'1 Vl~B (3) -:11LJ1:5't1~1.'!1m1mh::t1nvi'1-tlnu 
' 

'l.h::L~'Wfl1'ioW'11'iW1vl 3 ( 11) 

i:.J'1f111'Vl~i.'1€l'\J.fl1'1'.11el-:if1~'1'.1 

'1.h::L~'Wn1'ioW'11'iW1~ 1 (12) 

f1Ulfl1'1'l'll €l-:i-:111.J%t1~ ~fl:u~ Li:.J ti LL 'l'l1l 1.J1:: ~'l.J'll1~ 
' 
Vl~il1.J11.J1'll1~ 1~ t1Yl'il11ru 1i:.J'1-:i11.J l'l 1:u Lf1 ru'1 

m1n1V11.J~1::~'l.Jf1Ul.fl1'1'l'll€l'1 i.'lf1€l. 
' 

th::L~'Wfl1~'11'iW1~ 2 (13) 

~ ~'11tJ~1'LI1~ E.JLb~::~1'U?ff 1~?111ri6l.1€J-.l~ b~ EJ°l.J"i~~'U ~ 
'\J 

tJ~ ru f1J1Lilf1LU1.J-:111.Jl ~ti~ Lfi ~ il-:lrl f111:U n VllJ 
v v '\J 

V1~€l1.Jll'lf111:U~i.'1€l~f1ii'B-:in'l.J (1) LL1.J1'Vl1-:if11'j%mL'1:: 

-W'l'lJ'W1l'l1:Uf111:UL~t11'll1'1J'll€l-:ii.'lfl1D1.J Vl~il (2) LL1.J1 

'V11-:if111l :5' tlLL'1::~ \ill1.J1Lvi €l1€l-:i'!'l.Jf111~ \ill1.J1tl1::L'Vll'1 

Vl~B (3) -:11LJ1:5't1~1.'!1:u11f1tl'i::t1nv'iHfn'l.lV1u1t1-:i1LJ 
' 

'1.h::L~'Wn1'iW'11'iW1vl 3 (14) 

i:.J'1f111'Vl~i.'1€l'l.J.fl1'1'.11el-:lf1~'1'.1 

'l.J'i::L~'Wfl1'ioW'11'iW1Vi 1 (15) 
Q../ I """CV ii lf-=ol ..... 

i.'I ~ i.'111.J i:.J '1-:111.J 1 'il ti LL '1:: i:.J '1-:111.J i.'111-:1i.'111f1'Vl:Ufl11 :U 

i.'1€l~f1ii'il-:i n'l.J'l.l~U'Vl'llil-:ii.'lf111.J~f1'1'.11 LL'1::l'l€l'l.J b'iJ'Vl El 

f111~\ill1.J1tl1::L'Vll'1 
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~1'U/ei.:ifitl'5::mru/'1.h:a~'UVhJTm.n I ~rn n1'5tl'5::bij'U 

tl'5::L~'Un1'5W'11'5N1~ 2 (16) 

~\ilG111..1t:.iG1-:i11..1i~mLG1~t:.iG1-:i11..1?1~1-:i?1'i'irlvJi1m'l'il1-:i~-:i I ~ 

'11f111'i?l1'il'll1fl1'i~~VhJ~Lt:.Jf.ILL"rll~ (Citation) 

tl'5::L~'Un1'5W'11'5ru1~ 3 ( 17) 

~\ilG111..lt:.JG1'l11..ll~t.JLbG1~t:.JG1'l1'1..1?1~1'l?l'i'irl~1~f'U I ¥1€11-b' 

'i 1 'll i;'1 VI~ €J'VI 'Ul ~ tJ '11fl'VIU1tJ'l1 'U.fl1t.11..1€Jfl11..1 
' 

'i~~'U'll1&i 'Vl~€l'l.!1'1..11'll1&i 

' cl ei.:ifltl'5::nm.J'VI 3.2 tl'i::L~'Un1'iW'11'iN1~ 1 (18) 

~ru.flTVN11..1Wm ~'l ~ \il G111..lt:.J G1'l 11..ll ~ tJ b~ 'l'lh~ tJ fl vl bLG1 ~ fl1'lYi \i!J'l.11 
' 

~ 

i.J'i~ t.1 nlil LLG1 ~ m'l'W°li!J1..11 I 1..11 \91 m'l:i..rVi l1 rm:w?tv\ilri~ eJ'ln'U'U~'U'Vl'1leJ-:i?1m1..1~ n~1 
' 

1..11\9\m'i:w I nv1~bn\ilm'i?1~1.:i?t'l'lr1~.:i1'Vlli l1~.:ii.J'i~~~jf1\ilri'1..1 

~ \91€l'U b '1Vltl m'lYi \i!J'l.!1D'i~ L'Vli'l 

tl'5::L~'Un1'5W'11'iru1~ 2 (19) 

~\ilG111..1t:.iG1.:i11..1i~m~.:ii.J'i~t.1flvlLLG1~m'lYililJ1..111..11\9\m'il.I I ~ 
' 

col q I .,.J Q
1 

!J 

'11..llJ fl1'i'1\il'VI~ L'U t.J'l..lt:.JG1-:J1'1..1'11fl'Vl'l.!1t.l'l1'1..1Vl bfl t.11'1! €1-:J 

mVi fl1'i'1\il~VJ5u\9\'i ~'1l~Vli €l'4~V15tJ\9\'i Lll1..1tl\1..1 

tl'5::L~'l..ln1'5W'11'iru1~ 3 (20) 

~\ilG111..1t:.iG1.:i11..1i~m~-:ii.J'i~t.1nlilbbG1~m'i~\ilJ'l.!11..ll\9\fl'i'ilJ 
' 

~ ?11m'lriu 1l.11i.J'i~ t.1 n lilH' Vl~v 1~'VI 1..11 ~ t.1-W \i!J1..11 
' ' 

' ' \91 iJ t.Jil \il'11fl'Vl'U1 t.J.:J1'1..1.fl1t.J'Uilfl 

i.Jfotl~.:i 

4. t:.ifl'tlv.:Jn1'5U~n1'5 I ei.:ifitl'5::neiu~ 4.1 tl'5::t~'Un1'5w'11'5ru1~ 1 (21) 

1'111n1'i t:.JG1'1Jil-:Jfl1'i'U~fl1'i 

i'll1m'iG1?1101'iru~ 
'U 

(Public Service) 

t:.Ji;'j fl1'JD 'i~ biJ'U '111..l'U ~ fl1'il'll1 fl1'i'1J €1-:J ~f 'U U~fl1'i 
'U 

~?I 1lJ 1'iriu11i.J1oU11..1n1'lYi\ilJ1..11 'VI~ v iJ 'i ~ ~ n v11 .ff 

G111..1L\ilG111..1V1~.:i1~ 

tl'5::L~'Un1'5W'11'5N1~ 2 (22) 

"" (il 

t:.JG1fl1'i'U~fl1'il'll1fl1'i~?l1l.11'ifl?l~1.:i~ruri1 (Value) I ~l.11n 

Lbn~f'U'U~m'l 'lll.1'1!1..1 LLG1~~.:iril.11~ 1\ilt.1?11l.l1'lriu1 
'U ' 

t:.iG1'11nm'l'U~m'li'll1m'l 1iJ1ii.J'l~1t.i'll1..1'1~€l~1-:i L tJ1..1 

'i'\.Jo'i'i:W Lll1..1t:.iG1m~Vl'Ub~.:i'U1n 1 mw11.:i 
'U 

tl'i::L~'Un1'iW'11'iN1~ 3 (23) 

t:.iG1AJ1lJ~.:irrn 1'1'11 v.:i ~f 'U'U~ fl1'i(;)il fl1'iL ~'U~n 1'i 
'U 

l'll1 fl1'i'1Jil-:J?lf11'1..1~ fl~1 b\il t.1rl'1i1.:iii.:ifl1'il otl'Ul\91 fl'i'i:W 

b ~il\9\il'U h'Vltl fl1'lYililJ'l.!1 ?11!'U?1'1..1'1..11 ~'ll:W'll'l.!?1~1.:J 
' ' 

~.:i I'll.I ri rum ¥1 'iv .:if 'U 1 v m?I LLG1~m1:wVI 1V11t.111..1 
' 

il'l.111'1\91 
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Jl1u/eH~tl'i::neiu/tl'i::b~'U~~1'iw1 t:.lam'itl'i::biiu 

'ti d v.:ifl 'i::neiuv1 4.2 ti .. .. d 
'i::bfl'Un1W1~1'iW1'Vl 1 (24) 

e-J~'!J€Mf1WU~fl1'i e-J~fl11tl1::blJ'l.N1'\..!'\J~fl11l'lJ1f1Wil1f1VILil~M1'\..!~ tl·fotl1.:i 
' 

l'!J1fl11bb'U'\Jbil'\"11:: ~e:i.:i'!Jfl?11m1civl11 ~\f\(1ltl1:: fo'tlu1~'il~.:i 

(Specific Service) ti .. .. d 
-a::bfl'Un1'av-1~1'aW1'Vl 2 (25) 

e-i ~.:il'U'\J~ fl11l'tl1fl11?11:i.n 1'1 ?1{1.:i ~ru r11 (Value) "" (11 

L(1ltJ~'il11'1.!1'il1fle-J~~A1(1111'il::1~f'U'il1fle-J~fl11 

'\J~f111l'tl1f111,f'l.J 11~bbrl (1) In Cash ~fl f111 

?1~1.:i A rur11~'il 11ru1~1ur111.ff ~1 tihrn fi1/11 ci1~ 
' 'lJ 

(2) In Kind ~fl m1?1~1.:iArur11~hhiJ'l.!:1J~r11/ 
, 

' 'lJ 

11ci1~ e.nVi m1?1~1.:im1:1Je-ifl~LJ~flfl.:irim m1bf\(11 
'lJ 

1~utm:1Jfl.:ir1m 'Vl~flfl.:irim1:1J-rl.V1:W bllulil'W 
'lJ 

tl-a::b~un1-a-W~1-aw1~ 3 (26) 

e-i~fl11tl1::bDufl11'\J~fl111'tl1f111~'\J'Ubil~1:: "" (11 

(Specific Service) L(11CJAru::m1:1Jfl11l'tl1f111'!Jfl.:'I 

"' ?1'11'\..!1'1fl'l't1 

5. t:.la1.1t1.:im-a'lh::nu ei.:i~'lh::nvu~ 5.1 
d Q. d 

tJ-a::bfl'Ufl1'av-1~1'aW1'Vl 1 (27) 

flW11Tvu11a1 u e-i~~:IJ~~E1::'U'Utl1::n'\..! e-i~m1tl1::n'\..!A'1.!fl1~fl1CJL'\..! (IQA) ~rlflLVtbn(1ltl1::LCJ'UtJ "" (11 . ' 
~rum~mci1'W ~ flfl11'\J~V111?1mu~ fl'l't1 ?11m1m.h 1 tltlfotl1 .:i~ ~'\..!1 

' 
bm::bllu1:huV1d.:i'!JeNfl11'\J~V111?1mu~ fl'l't11vi' 

tl-a::b~'Un1-a~~1-aw1~ 2 (28) 

e-i~m1tl1::nuArumv'lfnti 1u OOA) 'i11flm1vi 1b-Uurn1 "" (11 
' 

tl1::n'\..!mti 1'U1(1lci?lm'W?i fl'l't1 

tl-a:a~'Un1'a~~1'aW1~ 3 (29) 

e-J~'!Jfl.:'lfl11'\J~Vl11.:!1'1.Jtl 1:: tl'\..!AU.1111~111 tJ L '\..! (IQA) "" (11 
' 

~ b lJ'\..!~1'1.JVld.:i1 '\..! fl11oLJ'\J bA ~ fl'l.J L Vt bf\ (1ll ~'\..!511:1.J 

~rum~111ti L 'W?lm'\..!~fl'l't1 
• d 

v.:ifltl'i::neiu'Vl 5.2 ti .. .. d 
-a::bfl'Un1'av-1~1'aW1'Vl 1 (30) 

Q..I ..:!. Q..I 

e-i~'!Jfl.:Jfl11t11e-i~m1tl1:: bD'WA ru111~V1~ fl?! vi11 tl1 oil "" e-J~?l:IJ~~5'!Jfl.:!Vl~fl~V11 (1l:IJ1fl 
' 'lJ 

v 

vi'.:iV1:1J(1l'!Jfl.:i?lm'W~fl'l't1 tlf'Utl1.:i ~~'\..!1 bb~::'\J~Vl11~(1lf\11 
' 

ti .. .. d ( -a::bfl'\..!n1'av-1~1'aW1'Vl 2 31) 

VI~ fl ?I V111~fo fl11f 'U ~ 11'\J'il1 flVlt.h CJ.:'! 1'\..! \i)u~ .:'! tl (11 "" (11 
'lJ 

'Vl~flm1f'U1fl.:i'il1fl?1m1'tl1~~ (mru:i1?1m1'1l1~~) 
ti .. .. d 

'a::b\l'l'Un1'av-1~1'aW1'Vl 3 (32) 

VI~ fl ?Im 1~fom 1f 'U1fl.:i'il1nfl.:irifl1f 'U1fl.:iA rum~ 
'lJ ' 

miH 

1 u1::1'l'U'l.!1'\..!1'tl1&i (International Accreditation 

Bodies) (l\'1il) 
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2.3 n1':iU':i:aihJfJW.f11'W':i~~'UVl1'V11£J (Challenging Standards) 

b\l~'l..!11:1.lW"l.le:J.:lnT"ath:: bij'l..!fJW.fl1'W1::~u\1Tv11v (Challenging Standards) b U'U tl11l.h~ biJ'U 

· ~ll-:ici-:i b61~lJPl n CJm~"l.l eN61m'U~ rn~n cifl11ii b U'Ub~ l"1 bb~~ m~l'i''LI 1 ~bn~ ~rnm~wu ~8 m1CJ m~ l'i'uflrun1~ 
, 'U , , 

61m'U~mnci1~11i'u"111~bb~~611n~ 1?111Jbb 'U'J 1 uiim1b'lJ~CJ'UbbU~'l"l.l8'ln1~bb61fan mCJ 1 'Uu~u'VI i'lnCJmmb~~ 
" 

..J "" fl111Jb"IJCJ1"111t1J"l.lmm11'Ul"1mn 

m 1tJ1~ biJ'U fl rum~1~ 11i'uvhV11 CJ b U'U m1tJ1~ biJm ~ 8 ci-:i b61~ii m 1CJ m~l'i'u flrum~"l.l 8 -:i 61m'U~ rn~1 
' ' 

ci611 n~ zj,:im1iiVf 1V11 CJl'i'-:i n~11bU'Um1Vf1V11 CJm1ii611ii11ticim1m U'Ub~1"1"1.l8'161m 'U~mfl b ~861~1-:i 
" " 
fl11lJ611ii11ti 1 'U m1bb6/J-:i-LJ''U bb'1 ~~ \9lJ'U1fl rum~ m1 ~ rn~18 ci1-:i ~-:i ~'LI 1~ CJ61m'U ~ rn~11~11i'u 8 ~ii~ mnffi8 m61 

' ' 
b~8nm1iiVf 1V11CJ 11?1mlJi'ln CJm~ 

61 m'LI ~ rn~11~ l'i'u 8~1J ~ m'11~tJ1~61-:i A"l.l 8 fo m1tJ1~ biJ'U fl run 1~ 1~ vi'uVf 1V11 CJ 611m1ti b61'U 8 ~,rn m1 
' ' 

l111b'Llm1LJmt1'-:i 611Jl"l. 1~m-'l~n~1'U~1'18-:im1 ~8 1) m111?1~um1m~'U"l18tJ"il1n61m61mu'U 2) m1?11~1'U 
~ ~ 

m111l1b'Ll'U-:i1'U1~vi'uVf1V11CJ Cl - C3 "l.l8'!61m'U~m~1 bb~~ 3) ~rnm111l1b'Ll'U-:i1'U 

~h~~u m1u1:aij'l..!flw.n1-w1::~u\11'V11a C 1::~u c t-C3) bU'l..!m1a.:i ba~:1.1m1vn1::~uflw.n1-w • • 
"l.lt1.:iam'l..!An'l'.!t1aa1n~ C~1:1.1a3!f11L\l~amu'l..!bbafl.:ifl11:1.1'11'Ll.:i1~ a:1.1fl. u1::bij'I..!) fl11:1.1\1Tv11v~.:imh1 .. 
!'! II • .fl'°' d d II "I ,., 

b 1J'I..! n11'Vl1'Vl1 fl fl11:I.la1:1.111'1fl fl11:1.1 b u'I..! b~fl"l.l ei.:ia '11'1..!fl n'l'.!t1 b 'We:Jfl11.:lfl11:1.lfl1:1.111'1 ~'I..! n11bb "l.l.:l"l.l'I..! bb~:: .. 
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